
Once you have made your language selection, you will then be asked to select/press the number suiting your need: 

1. Is this an emergency? (choose this option if you are in immediate distress and need support immediately to be 

connected to one of our Crisis Management Team) 

2. Do you wish to initiate a new service or open a new case? (choose this option if it is not an emergency to be 

connected to our Intake Counsellors who will start a profile for you and determine your care path and next steps) 

3. Is this about a recent request or an existing case? (choose this option if you already have a profile and existing 

request set up) 

4. You will then be connected to a Homewood Health Intake Counsellor, who will ask basic, initial questions. (e.g. 

your name, date of birth, organization, etc.) 

5. The Intake Counsellor will then explore your needs which will begin with going through risk and safety screening questions 

that may make you uncomfortable. These questions may or may not apply to you but are required safety standards and 

asked of everyone for best clinical care practices. Please know they are coming from a place of non-judgement. 

 Things to be aware of: 

Homewood Health Client Services Centre available 24 hours a day, 7 days a week, 365 days a year. 
1-800-663-1142 | TTY: 1-888-384-1152 
1-866-398-9505 (Numéro sans frais – en français) 
International (Call Collect) 604-689-1717  
Homeweb.ca  

What to Expect When Calling KHSC’s Employee & Family 

Assistance Program (EFAP) Client Services Centre 

Reaching out for help can be difficult, but KHSC’s Employee & Family Assistance Program (EFAP) is there 

to support you. When you call 1-800-663-1142, available 24/7/365, you will be greeted by an automated 

message asking you to choose either English or French. 

When Homewood Health EFAP returns an employee’s call, please be aware that there is no caller ID and call will be 

shown as “Private” or “Unknown”. Also, if your voicemail is full, they will be unable to leave a message. 

If Homewood Health EFAP has left 2 or 3 messages, and you have not returned their call, your file will be closed. 

Depending on the nature of your request, the level of expertise your situations requires, and any preferred 

counselling times you have requested (e.g. only evenings, weekends), it can take several days to identify an 

available counsellor, with the required expertise, in the Homewood Health Network. 

If by chance you have contacted EFAP (e.g. for a counselling appointment) and have not heard back within 72 hours, 

please do reach back out to them again to follow up.  

For any EFAP service concerns, you may contact EFAP 1-800-663-1142 and they will conduct a review of your 

concern, OR Occupational Health, Safety & Wellness (OHSW) can bring forward the concern on your behalf. 

Information on the outcome of the review can only come back to OHSW if you have provided your written consent.  


